,‘/!r_{:\r.‘,r_\k)i'ﬂ/ljd
's
_ Oniwrmna Moruna

== (1}
N
AKCK 2av,
- Y
cnmyma:: &w&x ‘:; /7/ ‘\*‘\~\~7 ﬁmgxmig?&mr

Moarajkn og sanom6ure 3a Bnageere Ha npasoTo, o6e3besyBarbe Ha OAPKANB EKOHOMCKM
W ONLUTECTBEH Pa3BOj, NOTTUKHYBake Ha jaBHaTa 4oBepba BO SIOKANHUTE BN1ACTH, LLESIOCHO U
HEMPEYEHO ocTBapyBarbe Ha npasaTa u c10604MTe Ha rpafaHuUTe KaKo U NOTTUKHYBarbe Ha
HWUBHOTO Y4ecTBO BO HOCEHETO OAJ/IyKM Ha NIOKAasHO HUBO, eaMHMuaTa Ha noKanHaTta
camoynpasa ja ycBojyBa cnegHaTa:

MNOINMTUKA HA UHTETPUTET

| Uen v ondat Ha Monutukata Ha uHTErpUTeT

Uenta Ha oBaa nonutuka e ga NPOMOBMPA MHTETPUTET Ha MONUTUYKO U HA aAMUHUCTPATUBHO
HWBO, KaKO OCHOBa 3a NOTTUKHYBarbe Ha €TUYKO OfiHecyBarbe, OTMOPHOCT KOH Kopynuuja,

CO3faBatbe Ha ycnoBuM 3a onwTeCTBEH Pas3Boj, y4ecTBO Ha rpafaHuTe BO OA/ly4yBar-eTO 3a
NIOKasiHuTe NoTpebu n uHTepecu u noronema Aosepba Ha rpafaHuTe Bo EJIC.

MonuTukata Ha MHTErpuUTeT M ondaka opraHuTe Ha EavHuuaTta Ha nokanHara camoyrnpasa
(4neHkuTE M uneHosuTe Ha CosetoTr " l'pa,u,OHaqanHMKOT/Fpap,OHaqanHMqKaTa) U cute
BpaboTeHW BO onwTUHCKaTa agMUHUCTPaLmja. .

Bo EanHuMuaTa Ha nokannaTa camoynpasa He ce To/iepMpa KOpynTUBHO OfHecyBatbe !

Kopynuujata npetcrasysa cepuosHa 3akana 3a B/lafleereTo Ha NpasBoTo, AEMOKpaTHjaTa,
HOBEKOBUTE npasa U cnoboaw, eAHaKBOCTa M couujanHaTa npaBsaa, Koja ro noTtkonysa
Pa3BOjOT M ja 3arposyBa CTabWUAHOCTA Ha [EMOKpPATCKUTE MHCTUTYLIMM, KaKO M MOpasiHUTE
OCHOBM Ha ONILUTECTBOTO. >

Bo EauHuuata Ha nokanwHata Camoynpasa He ce Tosniepupa Koja 6uno apyra dpopma Ha
HEETUYKO, Ka3HMBO UM APYro HE3aKOHUTO OfHECYBatbe.

Eanhnuara Ha nokanHata camoynpasa ce CTPEMM KOH pa3sBOj Ha CW/IHA OpraHW3aLMcKa
CTPYKTYpa 1 KOXepPeHTeH CUCTEM 3a ynpaByBake CO UHTerpuTer.

‘
MpuToa, noa noumor ,uHTerpurer” ce nospasbupa 3aKoHUTO, NpodecoHanHo, He3aBUCHO,
HEMPWCTPACHO, eTUYKO, OArOBOPHO, TPAHCMAPEHTHO M OTYETHO Bplwere Ha pabotn co Kom
cnybenute nmua ro uysaaTt cBojoT YIN€A M YrNefoT Ha eAMHWLATa Ha /0KanHaTa
Camoynpasa, rm eIMMUHNPAAT PUIMULIMTE U M OTCTPAHYBAaT COMHeBarbaTa 0/, HacTaHyBake



W pasBoj Ha Kopynuuja u co Toa obesbesysaar fosepba Ha rpafaHWUTe BO BPLUEHETO Ha
jaBHUTE GYHKLUMM 1 BO paboTaTta Ha jaBHUTE MHCTUTYLLMM Ha IOKATHO HUBO.

Moa noumot ,kopynuuja” ce nogpasbupa 3noynotpeba Ha ¢yHKUMjaTa, jaBHOTO
OBnacTyBatbe, CNyK6eHaTa AOMKHOCT UK nonoxba 3a OCTBapyBakbe Ha KOPUCT, AUPEKTHO
WK Npeky nocpeaHuk, 3a cebe unm 3a apyr.

Il KomnoHeHTW Ha MonuTnkaTa Ha MHTerpuTeT

JaBeH uHTEpec 1 cnpedysatbe Ha KOpyNuMjaTa U CyaMpoT Ha UHTEpeCH
MpodecnoHanHo n etnuko pabotere
3aWTUTEHO NpKUjaByBatbe
YnpaByBarbe CO YOBEYKM pecypcu "
EpuKacHO eKoHOMMUHO 1 edekTUBHO paboTerbe
TpaHcnapeHTHOCT, OTYETHOCT M NapTULMNATUBHOCT

YnpasyBarbe co KBanuTer

B N Ov IR B Ok A

E/lHaKBM MOMHOCTU Ha XKEeHUTE U Markute

Jasen MHTEPEC W CnpevyBarbe Ha Kopynu,mjaTa U CyuMpoT Ha nHTepecu

Bo u3BspwysareTo Ha cBoMTE OBNacTyBatba U AOMKHOCTH, rpagoHavyasiHMKOT, Y1eHOBUTE Ha
CoBeToT 1 cuTe BpaboTeHN BO OMWTUHCKATa aAMUHUCTPaLM]a 1 nouynTyBaaT HauyesnaTa Ha
33KOHMTOCT, €AHaKBOCT U jaBHOCT, ETUYKMTE HOPMU U NpOodecuoHanHuTe cTaHgapau, 6es
AVCKPUMMHALM]A MK NOBNACTYBakbe Ha Koj BMA0 M CO LeNOCHO noYynTyBar€ Ha jaBHUOT
nHTEepec.

MpuToa, BHUMaBaaT Aa He ce CTaBaT BO COCTOj6a Ha CyAMP Ha MHTEPECU U NP U3BPLLYBAFLETO
Ha jaBHUTe OBNIaCTyBatba M [O/HKHOCTM HE CMeaT fa Ce PaKoBOAAT Of SIMYHMU, CEME]HMY,
BEPCKK, NAPTUCKM U ETHUYKM UHTEPECH, HUTY OZ, MPUTUCOLM M BETyBakba O/, NPeTNoCTaBeHUOT
WK o4 APYro nuue.

KakoB 61no ¢paktnuku, noteHumjaneH mam BUAMB, Cyamup Ha WHTEPEC 3a[0MKUTENHO Ce
nNpujaByBa Kaj /IMLETO 33 WHTErPUTET, COINAaCHO HACOKWTE 3a CripevyBarbe Ha CyamMp Ha
UHTEpecw.

Cnywbenute nnua He npumaat NoAapoum, NPUBUAETUM UAM NOTOAHOCTH. McKnydoumuTe oa
oBaa 3abpaHa ce yTBpAeHM co 3akoH. MogapouunTe, 6e3 pasnuka Aanu ce NPUMEHU WUau
0f6MeHN, a Kou He 6MNI0 MOKHO A3 ce BpaTaT, Kako U 6e3 pasnuka Ha HWUBHaTa BPEeAHOCT,
33/[l0/PKUTE/IHO Ce eBMAEHTUPAAT, a Konuja of, /IMCTaTa Of eBUAEHLMjaTa 33 NPUMEHUTE
nopapoum ce goctasysa Ao [ip:KaBHaTa KOMUCHja 3a CNpedyBarbe Ha KopynumjaTa, CornacHo
3aKOH.



lMpodecroHanHo u eTuyko paboTerse

Cekoj e n0OMKeH BO BplUEHETO Ha dyHKUMjaTa, jaBHOTO oB/laCTyBakbe U cnyxbeHaTa
AO/IKHOCT la NoCTanyBsa COBECHO, CTPYYHO, OATOBOPHO, YECHO, ePUKACHO M HenpucTpacHo.

BpaboTeHuTe BO onwTUHCKaTa aAMUHWCTPaUMja ce npuapxysaat gao Kogekcor 3a
aAMUHUCTPATUBHU CyKBEHULM.

IpasoHauanHukoT/MpasoHaYanHUUKaTa U YNEHKMUTE M YneHoBUTe Ha CoBETOT 3a[l0/1KUTE/NHO
C€ NPUAPXKYBAAT 10 HajBUCOKMUTE €TUUKM CTAHAAPAM, BO COMACHOCT CO 3aKOH U ETUUKMOT
KOZIEKC Ha /IOKaNHWUTE GYHKLMOHEPH, CO LN 3alTUTa Ha jaBHUOT WHTEpecC, YecT U yrnes Ha
jaBHaTa dyHKUMja.

ETukute cranpapam ce npumenysaat Bo OAHOCWTE CO KOJIEeIWKNTE U Ko/erute, co
MPETNOCTaBeHUTe U CO CTPaHKMUTE, Ha PabOTHOTO MECTO, HO U BO MPUBATHUOT KUBOT U BO
ofiHoOCUTe CO jaBHOCTA.

3alTUTEHO NpUjaByBarbe

YKaxyBaumuTe ce KONELWKM, KoNeru, rpafaHku u rpafaHm 3a NpUMep Kou MMaaT UCKAYYUTENHO
BaX<Ha y/Niora 3a 3aliTUTa Ha jaBHWUOT HTEpeC, UHTErPUTETOT M yraesoT Ha EJIC.

EAvHMuaTa Ha nokanHata camoynpasa obesbeayBa ycnoBM 3a 3alITMTEHO BHATPELLHO
npujaByBatbe Ha PasyMHM COMHEBatba M CO3HaHMja AeKa e U3BpLUEHO, Ce U3BPILYBa AU e
BEPOjaTHO [AeKa Ke Ce M3BPWM Ka3HMBO MM APYrO HE3aKOHUTO WM Hef,03BO/INBO
nocTanysatbe CO Koe ce NoBpeayBsa UM 3arpo3yBa jaBHUOT MHTEpeC.

EavHnuata Ha nokanHata camoynpasa rum oxpabpysa cute BpaboTeHW, KaHAMAATKM M
KaHAMAATU 33 BPaboTyBarbe, BONIOHTEPKM M BOJIOHTEPU, NMLA KoM Bune aHraXkupaHu 3a
HeKoja pabota, nnua Kow ce unm Gune Bo geNoOBEH MW APYr 0AHOC CO MHCTUTYLUMjaTa, Kako u
/MLa KOM KOPUCTaT MAM KOpUCTe/le YCAYyrM BO MHCTUTyUMjaTa, CBOUTE CO3HaHMWja uAu
COMHEMU 33 Ka3HMBO, HEETUYKO U/IN APYTO HE3aKOHWUTO W/IM HEAO03BO/IMBO NOCTANYBake BO
EanHuuata Ha nokanHata camoynpasa aa ru MpuWjaBaT Kaj OBJIAaCTEHOTO /IMLLE 3a NPUEM Ha
NpujaBu of yKaKyBauu.

EanHuuata Ha nokanHata camoynpasa nocrtanysa no npujasute cornacHo MpaBuAHMKOT 3a
3alUITUTEHO BHATPELWHO NpujaByBatbe BO MHCTUTYLMMUTE BO jaBHWOT CeKTop (aa ce HaBege
NpaBuAHWMKOT/NpoueaypaTta Ha eAMHMLATA Ha OKaNHaTa camoynpasa [IOKO/IKY € YCBOEH).
MpuToa, onwTtuHCcKaTa agmuHKCTpaumja e AOMKHa fAa ™ uHopmUpa NOTEHLMjaNHUTE
YKaxyBauu 3a npoueaypaTta 3a 3alITUTEHO MpujaByBabe, 3aKOHCKUTE oapeabu 3a 3aliTuTe
Ha yKaXyBauu 1 33 MOXKHOCTa 3a BPLUEH>E 3alUTUTEHO NpujaByBatrbe A0 [pxaBHaTa KoMucuja
3a cnpedyBatbe Ha KopynumjaTa, MMHUCTEPCTBOTO 3a BHATPeLWHMU paboTu, Haa/IeHOTO jaBHO
06BMHUTENCTBO MM HapogHuoT npasobpaHuTe.




['pafoHa4asIHNKOT/rpaoHaYaNnHMYKaTa U PAKOBOAHMTE CTPYKTYpU npesemaat MepKu Co Kou
Ce rapaHTMpaart [loBepP/IMBOCTa U 3aLUTUTATa Ha yKaXkyBauuTe.

YnpasyBarbe CO YOBEYKU pecypcu

WHTerpuTeToT ce NpomoBMpa KaKo Aien o/ yNpaByBarbeTo CO YOBEYKM pecypcu Bo eAuHMULATa
Ha /loKanHaTa camoynpasa. [103UTUBHWTE NPUMEPU Ha INYEH U NPOPECUOHANEH MHTErpUTeT
rMocTojaHo ce NPOMOBMpPaAaT U HarpazyBsaar.

PakoBogHMTE AWUA nNpUmeHyBaaT e€TWUUKO /IMAEPCTBO, a MOEHTUDUKYBabETO 1
AAPECUParbeTO Ha pU3MLMTE e e/l 04, HUBHUTE PaboTHM 3agaun. EAMHMLATA Ha NoKanHaTa
tamoynpasa npomoBKpa 0TBOPEHa OpraHn3aLmMcKa KynTypa kage cnoboaHo ce AUCKyTUPa 3a
Npobiemu, eTUUKN Aunemu, HeAoCTaToUmn U ce obesbeslyBaaT COBETU M HACOKM 33 HUBHO
paspeluyBatbe.

EdrKacHo, eKOHOMUYHO 1 epeKTUBHO paboTetbe

EavHMuaTta Ha nokanHata camoynpasa ce CTPEMM KOH PaLMOHaNHO UCKOPUCTYBare Ha
/IOKasHWTE pecypcu, rpuKa 3a WMMOTOT M pecypcuTe W 3aluTuTa M yHanpegyBarbe Ha
KMBOTHATa CpeAnHa. byyeToT Ha eauHMuaTta Ha JioKanHaTa camoynpasa ce HOCU M
CMpoBeayBa npeky TpaHCnapeHTeH U NapTULMNaTMBEH NpoLec Bo cute $asun og, 6yLeTCKUoT
UMKNYC, CO npumeHa Ha byyeTuparbe 3aCHOBaHO Ha NPUOPUTETU U POLOBO O/ZTOBOPHO
byyetupamse.

EAvHMuaTa Ha nokanHata camoynpasa CripoBegyBa CUCTEM Ha jaBHM HabaBKM co KoOj ce
MOAMUTHYBA KBA/NWUTETOT M OBEMOT Ha yC/llyruTe KoM M McnopadyBa [0 rpafaHute, Kako u
posepbata Ha 6U3HUC 3aeaHMLATA KOH €AMHMLATA HA IOKaNHATA camoyrnpasa 1 Hej3uHaTa
aAMVHWCTPaLMja, BO COMNIaCHOCT €O NO3UTUBHUTE 3aKOHCKM NPOMMUCH.

TpaHCﬂapeHTHOCT, OTHETHOCT U NapTUUMNATUBHOCT

EavHuuaTa Ha nokasnHata camoynpasa ce 3as1ara 3a TpaHcnapeHTHO paboTere n pesoBHO K
HaBpemeHo ja MHpopmMMpa jaBHOCTa 3a cBojaTa paboTa NPeKy cBojaTa UHTEPHET CTpaHuLa,
OMWTUHCKMOT BECHMK, NPec KOHGepeHLMUM, COONIUTEHU]a U APYrY anaTKu.

EavHuuaTa Ha nokanHata camoynpasa ob6es6esyBa 6p3 v neceH npucran go nHdopmaLmuTe
O/l jaBeH KapakTep. Pacnonoxnusure MHGOPMaLLMM NPOAKTUBHO ce objaByBaaT Ha UHTEepHEeT
CTpaHuLaTa 1 peloBHO Ce axypupaar, BO COrIaCHOCT Co oapeabuTe os 3aKoHOT 3a cnobogeH
npucTan 4o MHPopmaLum o4 jaBeH KapakTep.

Oanykute ce HOCaT NPeKy OTBOPEHM U MHKNY3UBHM NPOLECH Ha KOHCy/Talmja Ha 3acerHatuTe
CTPaHW 1 NOANEXKAT Ha MEXaHWU3MUTE Ha HAZ30p U KOHTPOA.
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Mpu npomosupare Ha Ky/NTypaTta Ha uHTerputeT, EguMHMuaTa Ha nokasnHaTa camoynpasa
copabotyBa co rpafaHckuTe OPraHusauunm, 6UsHUC 3aeAHNLaTa U ApyruTe 3acerHaTy CTpaHu.

YnpaByBabe co KBaimTeT

Mopo6pysatbe Ha ycayruTe WTo um ce HY/AaT Ha rpafaHuTe e BpBeH npuopuTer. EavHuuaTa
Ha JlOKasHaTa camoynpasa BOCMOCTaBYBa CUCTEM Ha paboTerbe npeky Koj nocTojaHo ce
YHanpedysa paboterweto u npouecute, ce Hamanysaatr pusuuuTe M TpowouuTe, a ce
nopobpysa MoTMBMpaHOCTa Ha BpaboteHnte u ce cnepar BKYNHUTE pesynTatn og,
paboTterseTo.

YHanpeaysameTo Ha “cnopakata n nogobpyBarbeTo Ha KBaIMTETOT Ha /IOKanHuTe ycnyru ce
BPWW NpeKy OoAroBOpHO nnaHuparbe, yfpasyBate u peanusauuja Ha npouecute u
MPOMOBMpPare Ha KynTypa Ha M3BOHPEAHOCT Ha jaBHaTa aAMWUHUCTPaUMja, cornacHo
MefyHapoaHuoT craHpaps MCO 9001, 3aepHuukaTa Pamka 3a npoueHa — LUA® u gpyru
CTaHAapAwu 33 KBaNUTET BO jaBHUOT CeKTop.

e

E,ﬂ,HaKBM MOXXHOCTU Ha KeHuTe u MaxxuTe

EamHuuata Ha nokanHata Camoynpasa ce CTpemMM KOH yHanpegyBare Ha pozoBaTta
PamHonpasHOCT Bo COBETOT M BO ONIWTUHCKATA aAMUHUCTPaLMja 1 ja Npeno3HaBa BaXKHOCTa
OA AocneaHo cnposefyBatbe Ha 06BpPCKUTE U OATOBOPHOCTMTE OfT 3aKOHOT 3a eAHaKBM
MOXHOCTU Ha XeHUTe U MarkuTe.

Monutukute Kou rm CnNpoBeaAyBa eAuHMUATa Ha /IOKanHaTa camoyrnpasa ce pogoBO
CEH3NTMBHM U HacTojyBaaT paa obesbegar nofeAHaKBa BMASIMBOCT, emaHuunuparse,
OATOBOPHOCT M Y4ECTBO M Ha KEHUTE U Ha MaXKMUTe BO CuTe chepu of, ONWTECTBEHUOT MUBOT.
EavHuuata Ha nokanwHaTta Camoynpasa He TONepMpa HWKaKBa [AUPEKTHa W UHOMPEKTHA
ANCKPUMUHaLMja BP3 OCHOBa Ha noJi, HWUTY 61MN0 KakoB 06KK Ha BepbanHo, HeBepbanHo unmn
dur3nyKo cekcyanHo nnu APYT APYT BUA Ha BO3HEMUpPYBatbe.

IV CnposeayBsatbe, chefere 1 U3BecTyBakbe
YnpasyBare co pusnum og Kopynumja

EavHunuata Ha nokanHata Camoynpasa BOCMOCTaByBa epUKaceH cucTemM Ha BHaTpPELLHM
KOHTPO/IM 1 peBW3Mja COrNacHo NpUHUMNUTE Ha jaBHaTa BHaTpellHa ¢puHaHCUCKa KOHTposa.
YnpasyBarbeto co pusuume og KOpynuuja e BaXeH Aen of, CUCTeMCKOTO ynpasyBae co
PU3MLYM BO pamKuTe Ha Toj cucTem.

lpapoHayanHuKoT/rpagoHauanHuykaTa u PaKoBOAHWTE CTPYKTYpU Ha eauHMUATa Ha
/lokanHaTa camoynpasa ce OArOBOPHM 3a npoueHa u OTCTPaHyBatbe Ha PU3ULUTE KoM
MPUAOHECYBaaT 3a nojaBa Ha  Kopynuuja, pOHeBepa, M3mama, cyaup Ha MHTepecw,



PakoBogutenor Ha  eauHMuata  3a BHaTpeLwHa peBu3unja ro/ja  cosetysa
rpafoHavanHUKOT/rpafoHauaHUYKaTa U CUTe PaKOBOAHM Mua BO e4MHMLATA Ha /IOKasIHaTa
Camoyrnpasa 3a ynpaByBare€TO CO PU3MK.

CﬂpOB@ﬂ,\/Ba}'be Ha lNonuTtukaTta Ha UHTErpuTeT

puxaTta 3a cnposeayBarbe Ha MonuTMKATa Ha MHTErpuTeT BO EaMHnuaTta Ha nokanHata
camoyrnpasa e UHAMBKAYa/IHA U KONTEKTUBHA.

lpafloHa4YanHUKOT M  paKoBOAHUTE CTPYKTYpU Ce OAroBOPHM 3a BOCMNOCTaByBare MU
CNpoBe/AlyBatbe Ha CUCT@MOT Ha UHTETPUTET, KaKO 1 33 HUBHA MPOMOLLMja NPEKY CBOETO JIMUYHO
OAHECyBatbe U CO npesemarbe MEpKM 3a KOJIEKTUBHA NpuUdaTeHOCT Ha NOMMTUKATa Ha
UHTETPUTET U NPUAPIKYBAHE KOH MCTaTa 04 CTPaHa Ha uneHosuTe BO COBETOT M ONWTUHCKATA
agMUHUCTPaLm]ja.

lpapoHaYanHuKoT, uneHosute Ha COBETOT W cuTe BpaboTeHW BO oOnNWTMHCKaTa
afiMUHUCTPaLMja Ce JOMKHM [1a FO NpUjaBaT CeKOe KasHMBO A€N10 NOBP3aHO €O Kopynuuja,
KaKo 1 ceKoja nospesa Ha oapeabuTe of 3aKoH 3a CnpedyyBarbe Ha Kopynuujata U CyanpoT
Ha WHTEpEeCKH, 3a KOM [03HA/I0 BO BPLUEHETO Ha CBOjaTa [O/KHOCT, KaKo U HaBOAW MM
COMHEXM 33 HE3aKOHCKO OfiHeCyBatbe UM NOBPeAM Ha KOAEKCOT. MCTo TaKa, TUe ce [O/MKHM
Aa NpujaBaT U AOKO/KY 0, HUB ce nobapa fa NocTanaTt CpoTUBHO Ha YCTaBoT, 3aKOH, KOZEeKC
WAN APYT NPOnuc.

3a noBpeAu Ha CTaHAapAMUTE 33 UHTErpUTET ce noBesyBaar ANCLUNIMHCKM, MPEKPLIOYHU UK
KPUBMYHM NOCTanNKu 3a yTBpAyBarbe 04roBOPHOCT BO COMTAaCHOCT CO 3aKOH.

Cneneme n usBecTysarbe

EAvHMLATa Ha OKanHaTa camoynpasa pefioBHO U HaBPEMEHO ja uHdpopmupa jasHocTta 3a
Cly4anTe Ha nospesa Ha eTukaTa M MHTErpUTeTOT, Npe3eMeHUTE MEpKM W pesynTatw,
Cnefejku rm NpuHLUMNUTE Ha Gep M COOABETHO MOCTanyBarbe M 3aliTMTa Ha npuBaTHOCTa U

40BepPnnMBOCTa.

lpasoHa4aNHUKOT onpesienyBa /IULE 33 MHTErPUTET NNLE 3a MHTEIPUTET Koe [laBa COBETU U
HaCcoKM BO 06/1aCTa Ha eTMKaTa U MHTEerpuTeToT.

EanHuuaTa 3a 1okanHa camoynpasa copaboTysa co [jpxaBHaTa KOMUCHja 3a cnpevyBarbe Ha
KOpynumjaTa n Apyr1 MHCTUTYLMK BKYYEHM BO NpeBeHLymja u 6op6a NpoTuB KopynumjaTa.

OnwTtnHa Moruna
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